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Table S-1. Ratings of Silverton’s quality of life  
Question Poor Fair Good Excellent Don’t 
Know 
How do you rate Silverton as a place to 
live? 
0.1% 4.2% 38.3% 57.3% 0.0% 
How do you rate your neighborhood as a 
place to live? 
0.6% 7.5% 43.0% 48.5% 0.4% 
How do you rate Silverton as a place to 
raise children? 
0.8% 5.0% 35.4% 50.8% 0.9% 
How do you rate Silverton as a place to 
retire? 
2.4% 9.0% 35.7% 42.1% 10.8% 
How do you rate overall quality of life in 
Silverton? 
0.4% 4.2% 47.7% 47.5% 0.2% 
Source: 2010 Silverton Community Survey 
 












Table S-2. Level of agreement with statements regarding city government 











I receive good value for the City of Silverton 
taxes I pay. 
29.2% 35.2% 26.6% 9.0% 
17.8% 40.4% 32.5% 9.3% 
I am pleased with the overall direction that 
the City of Silverton is taking. 
26.9% 36.4% 28.5% 8.1% 
25.9% 34.8% 30.4% 8.8% 
The City of Silverton government welcomes 
citizen involvement. 
20.2% 29.3% 36.4% 14.1% 
16.8% 30.1% 38.3% 14.8% 
The City of Silverton government listens to 
citizens. 
29.9% 29.6% 25.1% 15.5% 
23.9% 27.8% 28.5% 19.8% 
Source: 2010 and 2007 Silverton Community Surveys 
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CHAPTER 2 
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Figure 2-1. Age of Survey Respondents 







































Male  43% 40% 47% 
Female 57% 57% 53% 
Prefer not to 
answer 
na 3% na 
Source: 2010 and 2007 Silverton Community Survey, 2000 U.S. Census 








Figure 2-2. Residency of Respondents 
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Table 2-2. Neighborhoods of respondents 
Percent   
Response 2007 2010 
South Water Street 27.5% 24.2% 
East Hill 25.5% 12.9% 
West Hill 12.7% 17.4% 
Northside 12.5% 9.4% 
Silverton High School 11.6% 26.0% 
Downtown 10.2% 10.1% 









Figure 2-3. Reasons respondents moved to Silverton 













Source: 2010 and 2007 Silverton Community Survey 















Response 2007 2010 Silverton Oregon 
Rent 11.6% 16.9% 39% 36% 
Own (or am buying) 86.3% 81.4% 61% 64% 
Occupy Without 
Payment or Rent 
2.2% 1.7% N/A N/A 











 2010 2007 2010 2007 
1 188 193 19.4 20.0% 
2 426 443 43.9 45.8% 
3 150 145 15.4 15.0% 
4 97 114 10.0 11.8% 
5 51 48 5.3 5.0% 
6 or more 31 24 3.2 2.5% 
Total 971 967 100.0% 100.0% 
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Figure 2-4. Household Income 






























Table 2-5. Work locations 
 Percent  
Place of Employment 2007 2010 
Retired or not employed 34.2% 32.1%
At home 8.5% 4.3%
In Silverton 25.3% 22.7%
In Salem/Keizer 20.7% 19.2%
In Woodburn 4.3% 2.7%
In Portland 6.2% 4.7%
Other 14.5% 14.3%
Source: 2010 and 2007 Silverton Community Survey 
Respondents to the survey are almost all registered to vote—94%.  



























Table 3-1. Ratings of Silverton’s quality of life  
Question Poor Fair Good Excellent Don’t 
Know 
How do you rate Silverton as a place to live? 0.1% 4.2% 38.3% 57.3% 0.0%
How do you rate your neighborhood as a place to 
live? 
0.6% 7.5% 43.0% 48.5% 0.4%
How do you rate Silverton as a place to raise 
children? 
0.8% 5.0% 35.4% 50.8% 0.9%
How do you rate Silverton as a place to retire? 2.4% 9.0% 35.7% 42.1% 10.8%
How do you rate overall quality of life in Silverton? 0.4% 4.2% 47.7% 47.5% 0.2%
Source: 2010 Silverton Community Survey 
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Table 3-2 Quality of life comparisons 




How do you rate Silverton as a place to live? 96.0% 95.7% 
How do you rate your neighborhood as a place to 
live? 
89.3% 91.4% 
How do you rate Silverton as a place to raise 
children? 
84.7% 86.2% 
How do you rate Silverton as a place to retire? 78.3% 77.8% 
How do you rate overall quality of life in 
Silverton? 
94.6% 95.2% 











Table 3-3. Ratings of selected community characteristics by survey 
respondents 
Characteristic Poor Fair Good Excellent Don’t 
Know
Sense of community 0.8% 8.2% 56.0% 33.9% 1.1%
Openness and acceptance of the community 
towards people of diverse backgrounds 
2.4% 17.8% 48.1% 24.3% 7.3%
Overall appearance of Silverton 1.1% 13.7% 56.9% 28.3% 0.0%
Opportunities to attend community events 0.2% 6.8% 43.6% 48.4% 0.9%
Recreational opportunities 3.3% 26.6% 47.4% 21.1% 1.6%
Job opportunities 34.4% 42.3% 6.9% 0.8% 15.6%
Access to affordable quality housing 15.0% 41.1% 30.3% 3.4% 10.1%
Access to affordable quality health care 5.1% 16.9% 39.6% 32.3% 6.1%
Ease of car travel in Silverton 6.2% 22.7% 49.8% 21.0% 0.2%
Ease of bicycle travel in Silverton 8.8% 25.3% 34.3% 14.6% 17.0%
Ease of walking in Silverton 3.4% 10.9% 44.6% 39.8% 1.1%
Access to public transportation 22.0% 27.9% 21.1% 7.0% 22.0%
Source: 2010 Silverton Community Survey 
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Table 3-4. Community characteristics comparisons 






Sense of community 87.7% 89.9% Increase 
Openness and acceptance of the 
community towards people of 
diverse backgrounds 
67.4% 72.4% Increase 
Recreational opportunities 62.8% 68.5% Increase 
Access to affordable quality 
housing 
28.2% 33.7% Increase 
Ease of car travel in Silverton 50.7% 70.9% Increase 
Ease of bicycle travel in Silverton 38.1% 49.0% Increase 
Access to public transportation 21.5% 28.1% Increase 
Overall appearance of Silverton 85.9% 85.1% No change 
Opportunities to attend community 
events 
91.1% 92.1% No change 
Access to affordable quality health 
care 
70.9% 71.9% No change 
Ease of walking in Silverton 83.2% 84.5% No change 
Job opportunities 13.7% 7.7% Decrease 








Table 3-5. Ratings of selected community issues by survey 
respondents 










Issue      
Crime 8.8% 52.1% 29.9% 1.4% 7.9% 
Drugs 5.1% 29.9% 37.9% 9.3% 17.8% 
Gangs 33.2% 32.0% 7.5% 1.0% 24.1% 
Noise 39.1% 43.1% 12.3% 3.1% 2.4% 
Rundown buildings, weed lots, 
or junk vehicles 
18.7% 51.4% 22.6% 5.6% 1.8% 
Taxes 11.0% 20.9% 32.7% 28.0% 7.5% 
Traffic congestion 18.7% 40.3% 29.8% 10.7% 0.5% 
Unsupervised youth 21.7% 44.9% 16.8% 3.9% 12.6% 
Housing prices 9.5% 18.7% 42.7% 21.8% 7.2% 
Source: 2010 Silverton Community Survey 
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Table 3-6. Comparison of community issues 
Crime 2007: Major or 
Moderate Problem 
2010: Major or 
Moderate Problem 
Trend 
Crime 41.9% 31.2% Decreased 
Drugs 63.4% 47.2% Decreased 
Noise 20.3% 15.3% Decreased 
Rundown buildings, weed 
lots, or junk vehicles 
31.4% 28.2% Decreased 
Taxes 66.7% 60.7% Decreased 
Traffic congestion 68.6% 40.5% Decreased 
Unsupervised youth 30.8% 20.7% Decreased 
Housing prices 71.9% 64.5% Decreased 
Source: 2010 and 2007 Silverton Community Survey 


















The City should encourage rapid business and 
employment growth (try to get more sooner) 
8.5% 4.6% 
The City should accommodate business and employment 
growth (manage growth) 
28.6% 33.8% 
The City should target specific businesses and types of 
employment that the community deems appropriate 
(targeted growth) 
45.7% 37.4% 
The City should discourage growth (try to slow it down) 3.8% 10.3% 
The City should offer incentives and programs to help 
expand existing businesses 
11.3% 13.9% 
Source: 2010 Silverton Community Survey 
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Table 3-9. Who should recruit new businesses? 
Group Percent 
The Chamber of Commerce 63.6% 
The City (municipal government) 66.5% 
Strategic Economic Development Corporation (SEDCOR) 49.4% 
Nobody--let the market work on its own 14.9% 
Other (please specify) 6.1% 












Rapid Growth 8.5% 
Manage Growth 28.6% 
Targeted Growth 45.7% 
Discourage Growth 3.8% 
Incentives to expand existing businesses 11.3% 
Page 14 August 2010 Community Planning Workshop  2010 Silverton Community Survey Report 










The City should not do anything to 
increase economic development. 
34.4% 39.3% 14.3% 5.7% 4.1% 2.3%
The City should actively recruit 
businesses. 
4.9% 9.1% 16.7% 44.8% 22.3% 2.1%
The City should reduce 
development fees. 
7.8% 13.1% 21.3% 32.3% 14.3% 11.2%
The City needs to have more land 
for light manufacturing. 
5.4% 26.1% 22.1% 28.7% 1.8% 15.9%
The City should have strong 
policies to maintain environmental 
quality. 
0.7% 4.9% 8.9% 53.2% 29.3% 2.9%
The City should streamline the 
development permitting process. 
4.7% 10.8% 15.6% 43.1% 9.6% 16.3%
The City has an adequate 
employment base. 
9.1% 41.5% 17.7% 12.4% 1.9% 17.5%
The City should provide financial 
incentives to attract new 
employment. 
5.3% 22.3% 21.0% 37.6% 5.8% 8.1%
The City should encourage 
development of neighborhood 
commercial centers. 
11.4% 35.7% 18.5% 20.6% 2.0% 11.8%
The City should adopt policies that 
will create more affordable housing 
for workers. 
6.0% 21.9% 22.3% 37.0% 5.6% 7.3%
The City should take steps to retain 
and expand existing businesses. 
1.5% 5.6% 11.8% 60.5% 16.5% 4.2%
The City should encourage new 
businesses to locate downtown. 
0.9% 6.0% 11.0% 60.5% 18.9% 2.7%
The City has a well-educated labor 
force. 
1.2% 1.2% 22.8% 31.8% 4.0% 28.8%
The City needs to market itself 
better to new businesses. 
3.0% 10.6% 19.6% 47.4% 9.7% 9.7%
The City needs a business park 
that includes flex space for 
businesses  
2.9% 10.3% 19.2% 46.2% 9.5% 9.5%
Source: 2010 Silverton Community Survey 
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Table 3-11. Ranking of opinion statements  










The City should have strong policies 
to maintain environmental quality. 
5.3% 7.0% 86.0% 1.8% 
The City should take steps to retain 
and expand existing businesses. 
8.9% 14.9% 72.1% 4.1% 
The City should encourage new 
businesses to locate downtown. 
12.2% 15.2% 69.7% 3.0% 
The City needs to have more land for 
heavy industry. 
64.0% 15.0% 11.3% 9.7% 
The City should not do anything to 
increase economic development. 
63.6% 16.1% 17.2% 3.1% 
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The City should provide grants and 
loans to existing business/property 
owners that either expand jobs or 
make existing commercial/industrial 
buildings and properties more 
economically viable 
3.9% 10.2% 16.8% 52.5% 12.0% 4.6%
The City should use these funds to 
provide grants and loans to attract 
new businesses to Silverton 
4.7% 15.4% 17.6% 50.4% 6.4% 5.5%
The City should use these funds to 
improve the aesthetics of historic 
downtown Silverton for such things 
as façade improvements, wider 
sidewalks, street trees, benches, 
kiosks, improved crosswalks, and 
better signage  
3.0% 15.2% 14.7% 45.0% 17.8% 4.3%
The City should use these funds for 
critical infrastructure such as street, 
sewer and water projects within the 
urban renewal boundary 
1.2% 10.5% 11.9% 53.1% 17.6% 5.7%
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Figure 3-1. Commute time to work 






Source: 2010 Silverton Community Survey 








Table 3-13. Average allocation of $100 to basic city services 
Service Average 
Allocation 
Police  $          22.60  
Recreation (includes Silverton Municipal Pool)  $          14.37  
Programs/Services for Silverton seniors  $          10.68  
Parks (land acquisition, development and 
maintenance) 
 $          13.78  
Land Use Planning  $            6.01  
Code Enforcement  $            5.77  
Street/Sidewalk maintenance and improvements  $          22.81  
Other  $            3.97  
Total  $        100.00  
Source: 2010 Silverton Community Survey 
 





Table 3-14. Rating of quality of government services in Silverton  
Government Poor Fair Good Excellent Don’t 
Know 
The Federal Government 19.2% 31.9% 27.7% 1.8% 19.4% 
The Oregon State Government 15.0% 34.6% 31.9% 2.4% 16.0% 
The Marion County Government 7.9% 35.4% 36.3% 1.9% 18.5% 
The City of Silverton Government 5.2% 20.6% 54.2% 8.6% 11.4% 
Silver Falls School District 4.9% 16.6% 38.1% 18.1% 22.3% 










Table 3-15. Rating of most recent interaction with City 
employees 
Characteristic Poor Fair Good Excellent Don’t 
Know 
Knowledge 4.4% 13.1% 46.7% 31.1% 4.7% 
Responsiveness 7.0% 13.0% 42.7% 35.2% 2.1% 
Courtesy 7.9% 9.4% 37.0% 44.8% 0.9% 
Overall 
impression 
7.4% 11.8% 45.1% 34.5% 1.2% 
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Table 3-16. Comparison of City employees 
 Good / Excellent Rating 
Characteristic 2007 2010 
Knowledge 81.1% 77.8% 
Responsiveness 81.3% 77.9% 




























I receive good value for the City of 
Silverton taxes I pay. 
7.6% 21.6% 35.2% 20.9% 5.7% 9.0% 
I am pleased with the overall direction 
that the City of Silverton is taking. 
5.0% 21.9% 36.4% 23.1% 5.4% 8.1% 
The City of Silverton government 
welcomes citizen involvement. 
5.7% 14.5% 29.3% 27.1% 9.3% 14.1% 
The City of Silverton government listens 
to citizens. 
9.3% 20.6% 29.6% 19.8% 5.2% 15.5% 
Source: 2010 Silverton Community Survey 
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Table 3-18. Comparison of statement regarding city government 











I receive good value for the City of 
Silverton taxes I pay. 
29.2% 35.2% 26.6% 9.0% 
17.8% 40.4% 32.5% 9.3% 
I am pleased with the overall direction that 
the City of Silverton is taking. 
26.9% 36.4% 28.5% 8.1% 
25.9% 34.8% 30.4% 8.8% 
The City of Silverton government welcomes 
citizen involvement. 
20.2% 29.3% 36.4% 14.1% 
16.8% 30.1% 38.3% 14.8% 
The City of Silverton government listens to 
citizens. 
29.9% 29.6% 25.1% 15.5% 
23.9% 27.8% 28.5% 19.8% 
Source: 2010 and 2007 Silverton Community Survey 






Table 3-19. Rating of the quality of City services 
Service Poor Fair Good Excellent Don’t Know 
Police services 5.3% 13.8% 54.6% 22.5% 3.7%
Ambulance/emergency medical services 0.5% 4.5% 33.4% 37.9% 23.8%
Crime prevention 2.4% 17.0% 50.3% 10.8% 19.4%
Traffic enforcement 5.3% 17.9% 54.7% 14.2% 7.9%
Garbage collection 1.5% 5.5% 48.9% 42.7% 1.5%
Recycling 1.9% 7.3% 45.8% 43.4% 1.7%
Yard waste pick-up 1.7% 6.8% 43.8% 40.3% 7.3%
Street repair 5.7% 26.5% 50.6% 6.9% 10.3%
Street cleaning 2.9% 18.8% 56.2% 18.4% 3.7%
Street lighting 4.4% 20.0% 60.9% 13.3% 1.5%
Sidewalk maintenance 20.4% 40.2% 33.2% 3.7% 2.5%
Amount of public parking 17.6% 35.6% 38.2% 6.8% 1.7%
Storm drainage  10.1% 25.3% 49.2% 4.7% 10.7%
Drinking water 2.3% 12.6% 51.6% 32.8% 0.7%
Sewer services 3.2% 12.8% 60.4% 17.7% 5.8%
Land use, planning and zoning 8.9% 29.8% 36.3% 3.5% 21.5%
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Service Poor Fair Good Excellent Don’t Know 
Code enforcement (weeds, abandoned 
buildings, etc) 
13.1% 31.3% 39.0% 4.9% 11.7%
Services to seniors 2.4% 17.0% 42.3% 10.6% 27.7%
Services to youth 10.2% 25.0% 30.9% 4.5% 29.5%
Municipal courts 2.8% 10.3% 24.5% 2.8% 59.7%
Cable television 9.3% 18.8% 28.7% 6.0% 37.2%
Silver Trolley 1.0% 6.2% 27.3% 12.8% 52.6%
CARTS 2.0% 7.2% 23.3% 10.9% 56.6%
Schools & Education Services 2.4% 9.3% 43.0% 26.4% 18.8%
Source: 2010 Silverton Community Survey 








Figure 3-2. Silverton Reservoir parking fees 





















Figure 3-3. Community park bond measure 























Table 3-20 Ranked preference for recreation facilities 




Silver Creek Trail System 838 3.56
Pool Improvements 849 3.70
Develop Ike Mooney Tract 843 4.00
Develop Pettit Property 847 4.15
Silverton Dam and Reservoir Expansion 839 4.27
Skate Park 848 4.50
Dog Park 845 5.21
Other 295 5.69
Source: 2010 Silverton Community Survey 
 





Figure 3-4. Frequency of visits to the Silverton Reservoir 






























Table 3-21. Emergency preparedness 
Yes No 
Prepared to be without food/water for up to 72 hours 65% 35% 
Aware of the Silverton Emergency Operations Plan 26% 74% 
Aware of the Silverton Dam Emergency Action Plan 32% 68% 
Feel prepared to evacuate home safely 73% 27% 
Source: 2010 Silverton Community Survey  
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I feel I am well informed about issues 
concerning the Silver Falls School 
District. 
6.1% 14.7% 20.8% 33.5% 10.7% 14.2% 
Students achieve more when their 
parents are actively involved with the 
schools. 
0.5% 1.0% 4.9% 34.6% 53.4% 5.6% 
The school district encourages parents 
to be actively involved in their children’s 
education at the elementary level. 
0.7% 2.1% 10.6% 34.5% 23.2% 28.8% 
The school district encourages parents 
to be actively involved in their children’s 
education at the middle school/ junior 
high level. 
1.0% 3.3% 14.8% 30.0% 15.7% 35.2% 
The school district encourages parents 
to be actively involved in their children’s 
education at the high school level. 
2.1% 6.5% 16.6% 26.6% 12.1% 36.1% 
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Figure 3-5. Respondents grading of the quality of education 

























Figure 3-6. Preferred volunteer activities 
0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
Tutoring 
Special projects 
(facilities, landscaping, f ield 
development and upkeep)
Clerical 




Source: 2010 Silverton Community Survey 







Table 3-23. Urban Chickens 
Statement Number Percent 
I support allowing a single family residential property to have up to three (3) chickens (no 
roosters) as long as they are confined to backyards only, and located a reasonable 
distance from any side or rear yard property line. 364 39.8% 
I support allowing a single family residential property to have up to three (3) chickens (no 
roosters) as long as they are confined to backyards only, AND the City issues a permit, 
AND the person owning the chickens is required to take a class on how to properly care 
for them. 
148 16.2% 
I support the City’s current regulations that allow chickens on residential lots of 1-acre 
and larger only AND do not think it needs to be amended. 153 16.7% 
I might support the concept of urban chickens on residential lots smaller than 1-acre, but 
I would need more information on the subject before forming a final opinion. 96 10.5% 
I do not support allowing chickens inside the City under any circumstances. 154 16.8% 
TOTAL 915 100.0% 
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Table 3-24. Silverton Hospital services used 
Percent  
Response  2007 2010 
24-Hour Emergency 38.7% 40.0% 
In-patient Hospitalization 18.2% 17.1% 
Mammography services  26.6% 29.5% 
Laboratory services 53.5% 54.7% 
Transportation to medical appointments 4.8% 4.9% 
Diagnostic Imaging  41.6% 45.9% 
Health Screening Clinics 5.2% 4.4% 
Day surgery 13.4% 15.2% 
Intravenous and chemotherapy 
services, wound care 
4.0% 4.2% 
Community education programs or 
Health Resource Center 
8.4% 6.1% 
Other 7.0% 6.9% 
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Table 3-25. Satisfaction with medical care  







Availability of primary care 
physicians 
7.1% 4.8% 13.1% 25.6% 36.7% 12.7%
Availability of specialty care 4.3% 5.6% 14.8% 28.7% 25.3% 21.2%
Quality of physician support staff 2.9% 3.5% 15.1% 32.3% 31.2% 15.1%
Emergency medical care 2.5% 2.0% 10.5% 24.8% 37.2% 23.0%
Overall patient care 2.4% 2.5% 11.9% 34.4% 36.2% 12.5%
Friendliness/helpfulness of staff 3.2% 2.1% 9.4% 31.9% 44.1% 9.3%
Availability of parking 4.1% 8.4% 19.8% 32.2% 27.0% 8.6%
Cleanliness of facility 2.3% 1.2% 8.2% 31.6% 47.8% 8.9%
Outpatient services 2.0% 1.4% 9.2% 25.9% 33.2% 28.3%
Health education programs and 
community health outreach 
2.0% 1.8% 10.6% 23.9% 25.3% 36.4%
Pediatric Services 3.7% 3.6% 8.1% 11.9% 14.4% 58.2%
Other (please specify) 12.4% 2.5% 2.5% 5.5% 14.9% 62.2%





Table 3-26. Comparison of satisfaction with medical care 
 Satisfied / Very Satisfied  
Hospital Services 2007 2010 Trend 
Availability of primary care 
physicians 
62.1% 62.3% No Change 
Availability of specialty care 53.8% 54.0% No Change 
Cleanliness of facility 78.7% 79.4% No Change 
Health education programs and 
community health outreach 
48.3% 49.2% No Change 
Overall patient care 66.6% 70.6% Improving 
Friendliness/helpfulness of staff 72.0% 76.0% Improving 
Availability of parking 53.4% 59.1% Improving 
Quality of physician support staff 61.9% 63.4% Improving 
Outpatient services 55.8% 59.0% Improving 
Emergency medical care 58.9% 61.9% Improving 
Pediatric Services na 26.4% na 
Source: 2010 and 2007 Silverton Community Survey 
Almost half of all respondents (49%) left Silverton for specialized health 
care during the past year. About 43% did not leave Silverton for specialized 








Table 3-27. Specialized healthcare services used outside of 
Silverton  
 Percent  







Ear, Noise, Throat 6.1% 8.1%
Endocrinology 2.0% 3.3%
Gastroenterology  3.5% 2.9%
Plastic Surgery 1.2% 1.5%
Pulmonary 3.1% 2.4%
Other 20.5% 18.9%







Table 3-28. Type of Insurance 
 Percent   
Response 2007 2010 Trend 
Medicare 22.9% 24.8% Increasing 
Oregon Health Care 2.5% 3.6% No Change 
Kaiser 10.7% 9.4% No Change 
Other Private Insured 71.8% 70.0% Decrease 
Uninsured 5.0% 6.7% Increasing 
Source: 2010 and 2007 Silverton Community Survey 







Table 3-29. Source of local news 
Media Source % Local News % City News
Silverton Appeal 39.3         31.4 
Statesman Journal 38.7 19.5 
Oregonian 13.3 6.7 
SCAN TV 3.5 2.2 
KBZY radio 1.0 0.6 
From the local grapevine 19.9 14.3 
Internet 19.3 11.4 
City of Silverton website 2.4 3.4 
City of Silverton newsletter 
insert in “Our Town” 
30.4 25.8 
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APPENDIX B 













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































       
































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Please take a few minutes to fill out your community survey. The survey will 
provide the City of Silverton with information that will help us better serve you in 
the future. The survey focuses on growth, quality of life, transportation, recreation, 
city services, the School District and Silverton Hospital. It should take about twenty 
minutes to complete. When you’re done, please return the entire survey in the 
provided postage paid envelope by June 29, 2010. Thank you for helping make the 
City of Silverton a better place to live. 
 
Your participation is voluntary. If you have any questions regarding the survey, 
please contact Amanda West at the University of Oregon (541-346-3615).  
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First, we would like to ask some questions about the quality of life in Silverton. 
Q-1 Please circle the number that reflects your opinion for each of the following questions: 
 
 
Question Poor Fair Good Excellent 
Don’t 
Know 
How do you rate Silverton as a place to live? 0.1% 4.2% 38.3% 57.3% 0.0% 
How do you rate your neighborhood as a place to live? 0.6% 7.5% 43.0% 48.5% 0.4% 
How do you rate Silverton as a place to raise children? 0.8% 5.0% 35.4% 50.8% 0.9% 
How do you rate Silverton as a place to retire? 2.4% 9.0% 35.7% 42.1% 10.8% 
How do you rate overall quality of life in Silverton? 0.4% 4.2% 47.7% 47.5% 0.2% 
 
Q-2 Please rate each of the following characteristics as they relate to Silverton: 
  
 
Characteristic Poor Fair Good Excellent 
Don’t 
Know
Sense of community 0.8% 8.2% 56.0% 33.9% 1.1% 
Openness and acceptance of the community towards 
people of diverse backgrounds 2.4% 17.8% 48.1% 24.3% 7.3% 
Overall appearance of Silverton 1.1% 13.7% 56.9% 28.3% 0.0% 
Opportunities to attend community events 0.2% 6.8% 43.6% 48.4% 0.9% 
Recreational opportunities 3.3% 26.6% 47.4% 21.1% 1.6% 
Job opportunities 34.4% 42.3% 6.9% 0.8% 15.6% 
Access to affordable quality housing 15.0% 41.1% 30.3% 3.4% 10.1% 
Access to affordable quality health care 5.1% 16.9% 39.6% 32.3% 6.1% 
Ease of car travel in Silverton 6.2% 22.7% 49.8% 21.0% 0.2% 
Ease of bicycle travel in Silverton 8.8% 25.3% 34.3% 14.6% 17.0% 
Ease of walking in Silverton 3.4% 10.9% 44.6% 39.8% 1.1% 
Access to public transportation 22.0% 27.9% 21.1% 7.0% 22.0% 
  














Crime 8.8% 52.1% 29.9% 1.4% 7.9% 
Drugs 5.1% 29.9% 37.9% 9.3% 17.8% 
Gangs 33.2% 32.0% 7.5% 1.0% 24.1% 
Noise 39.1% 43.1% 12.3% 3.1% 2.4% 
Run down buildings, weed lots, 
or junk vehicles 18.7% 51.4% 22.6% 5.6% 1.8% 
Taxes 11.0% 20.9% 32.7% 28.0% 7.5% 
Traffic congestion 18.7% 40.3% 29.8% 10.7% 0.5% 
Unsupervised youth 21.7% 44.9% 16.8% 3.9% 12.6% 
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Next, we would like to ask some questions about job creation and 
economic development. 
  
Q-4 Many cities have economic development programs that affect the rate of business and 
employment growth. Please check the box that most closely represents the approach you 
think the City of Silverton should take with respect to economic development. 
 The City should encourage rapid business and employment growth (try to get more 
sooner) 8.5% 
 The City should accommodate business and expand employment opportunities 28.6% 
 The City should target specific businesses and types of employment that the 
community deems appropriate (targeted growth) 45.7% 
 The City should discourage business and employment growth (try to slow it down) 
3.8% 
 The City should offer incentives and programs to help expand existing businesses 
11.3% 
 
Q-5 Who do you feel should be working to recruit new business to the City? (Check all that apply) 
 The City of Silverton 66.5% 
 The Chamber of Commerce 63.6% 
 Strategic Economic Development Corporation (SEDCOR). 49.4%  
 Nobody--let the market work on its own 14.9% 
 Other (please specify), 6.1%_____________________________________   
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Q-6 Please check the box that best represents your opinion on the following statements about 












The City should not do anything to 
increase economic development 34.4% 39.3% 14.3% 5.7% 4.1% 2.3% 
The City should actively recruit 
businesses 4.9% 9.1% 16.7% 44.8% 22.3% 2.1% 
The City should reduce 
development fees 7.8% 13.1% 21.3% 32.3% 14.3% 11.2% 
The City needs to have more land 
for light manufacturing 5.4% 26.1% 22.1% 28.7% 1.8% 15.9% 
The City should have strong 
policies to maintain environmental 
quality  
0.7% 4.9% 8.9% 53.2% 29.3% 2.9% 
The City should streamline the 
development permitting process 4.7% 10.8% 15.6% 43.1% 9.6% 16.3% 
The City currently has an adequate 
employment base 9.1% 41.5% 17.7% 12.4% 1.9% 17.5% 
The City should provide financial 
incentives to attract new 
businesses 
5.3% 22.3% 21.0% 37.6% 5.8% 8.1% 
The City should encourage 
development of neighborhood 
commercial centers 
11.4% 35.7% 18.5% 20.6% 2.0% 11.8% 
The City should adopt policies that 
will create more affordable housing 
for workers 
6.0% 21.9% 22.3% 37.0% 5.6% 7.3% 
The City should take steps to retain 
and expand existing businesses 1.5% 5.6% 11.8% 60.5% 16.5% 4.2% 
The City should encourage new 
businesses to locate downtown 0.9% 6.0% 11.0% 60.5% 18.9% 2.7% 
The City has a well-educated labor 
force 1.2% 1.2% 22.8% 31.8% 4.0% 28.8% 
The City needs to market itself 
better to attract new businesses 3.0% 10.6% 19.6% 47.4% 9.7% 9.7% 
The City needs a business park 
that includes flex space for 
businesses  
2.9% 10.3% 19.2% 46.2% 9.5% 9.5% 
  
Q-7 What types of businesses do you think are most appropriate for Silverton? (List up 
to five responses) 
1. _________________________________________________________  
2. _________________________________________________________  
3. _________________________________________________________  
4. _________________________________________________________  
5. _________________________________________________________ 




















Q-8 The City established an Urban Renewal District in 2004 for the purposes of expanding 
employment opportunities, funding infrastructure improvements, and improving historic 
downtown. Please indicate your level of agreement or disagreement with the following 












The City should provide grants and 
loans to existing business/property 
owners that either expand jobs or 
make existing commercial/industrial 
buildings and properties more 
economically viable 
3.9% 10.2% 16.8% 52.5% 12.0% 4.6% 
       
The City should use these funds to 
provide grants and loans to attract 
new businesses to Silverton 
4.7% 15.4% 17.6% 50.4% 6.4% 5.5% 
The City should use these funds to 
improve the aesthetics of historic 
downtown Silverton for such things 
as façade improvements, wider 
sidewalks, street trees, benches, 
kiosks, improved crosswalks, and 
better signage  
3.0% 15.2% 14.7% 45.0% 17.8% 4.3% 
The City should use these funds for 
critical infrastructure such as street, 
sewer and water projects within the 
urban renewal boundary 
1.2% 10.5% 11.9% 53.1% 17.6% 5.7% 
 
Q-9   The City is interested in commute times of residents of Silverton. What is your average 
commute time to work? 
 More than 60 min, 3.1% 
 30-60 min, 20.4% 
 10-29 min, 21.9% 
 Less than 10 min, 32.1% 
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Now, we would like to ask some questions regarding your opinions on 
City services and local government. 
 
Q-10 If you had $100 to spend on basic city services, how would you divide it among the following 
categories? You can put the entire $100 into one category or divide it in any combination. 
 
City Services Amount 
Police $ 22.60 
Recreation (includes Silverton Municipal Pool) $ 14.37 
Programs/Services for Silverton senior adults $ 10.68 
Parks (land acquisition, development and 
maintenance) $ 13.78 
Land Use Planning $ 6.01 
Code Enforcement $ 5.77 
Street/Sidewalk Maintenance and Improvements $ 22.81 
Other ____________________________ $ 3.97 




















Q-11 Overall, how would you rate the quality of services provided by the following governments? 
 
 
Government Poor Fair Good Excellent
Don’t 
Know 
The Federal Government 19.2% 31.9% 27.7% 1.8% 19.4% 
The Oregon State Government 15.0% 34.6% 31.9% 2.4% 16.0% 
The Marion County Government 7.9% 35.4% 36.3% 1.9% 18.5% 
The City of Silverton Government 5.2% 20.6% 54.2% 8.6% 11.4% 
Silver Falls School District 4.9% 16.6% 38.1% 18.1% 22.3% 
 
Q-12 Have you had any in-person or phone contact with an employee of the City of Silverton 
within the last 12 months (including police, receptionists, public works or any others)? 
 
 Yes, 66.1% 
 No (IF NO, SKIP TO Q-14), 29.2% 
 
Q-13 What was your impression of employees of the City of Silverton in your most recent contact? 
(Rate each characteristic below) 
 
Characteristic Poor Fair Good Excellent Don’t Know 
Knowledge 4.4% 13.1% 46.7% 31.1% 4.7% 
Responsiveness 7.0% 13.0% 42.7% 35.2% 2.1% 
Courtesy 7.9% 9.4% 37.0% 44.8% 0.9% 
Overall impression 7.4% 11.8% 45.1% 34.5% 1.2% 
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I receive good value for the City of 
Silverton taxes I pay. 7.6% 21.6% 35.2% 20.9% 5.7% 9.0% 
I am pleased with the overall direction 
that the City of Silverton is taking. 5.0% 21.9% 36.4% 23.1% 5.4% 8.1% 
The City of Silverton government 
welcomes citizen involvement. 5.7% 14.5% 29.3% 27.1% 9.3% 14.1%
The City of Silverton government listens 
to citizens. 9.3% 20.6% 29.6% 19.8% 5.2% 15.5%
 
Q-15 How do you rate the quality of each of the following services in Silverton? 
 
Service Poor Fair Good Excellent 
Don’t 
Know 
Police services 5.3% 13.8% 54.6% 22.5% 3.7% 
Ambulance/emergency medical services 0.5% 4.5% 33.4% 37.9% 23.8% 
Crime prevention 2.4% 17.0% 50.3% 10.8% 19.4% 
Traffic enforcement 5.3% 17.9% 54.7% 14.2% 7.9% 
Garbage collection 1.5% 5.5% 48.9% 42.7% 1.5% 
Recycling 1.9% 7.3% 45.8% 43.4% 1.7% 
Yard waste pick-up 1.7% 6.8% 43.8% 40.3% 7.3% 
Street repair 5.7% 26.5% 50.6% 6.9% 10.3% 
Street cleaning 2.9% 18.8% 56.2% 18.4% 3.7% 
Street lighting 4.4% 20.0% 60.9% 13.3% 1.5% 
Sidewalk maintenance 20.4% 40.2% 33.2% 3.7% 2.5% 
Amount of public parking 17.6% 35.6% 38.2% 6.8% 1.7% 
Storm drainage  10.1% 25.3% 49.2% 4.7% 10.7% 
Drinking water 2.3% 12.6% 51.6% 32.8% 0.7% 
Sewer services 3.2% 12.8% 60.4% 17.7% 5.8% 
Land use, planning and zoning 8.9% 29.8% 36.3% 3.5% 21.5% 
Code enforcement (weeds, abandoned 
buildings, etc) 13.1% 31.3% 39.0% 4.9% 11.7% 
Services to senior adults 2.4% 17.0% 42.3% 10.6% 27.7% 
Services to youth 10.2% 25.0% 30.9% 4.5% 29.5% 
Municipal court 2.8% 10.3% 24.5% 2.8% 59.7% 
Cable television 9.3% 18.8% 28.7% 6.0% 37.2% 
Silver Trolley 1.0% 6.2% 27.3% 12.8% 52.6% 
CARTS intercity bus system 2.0% 7.2% 23.3% 10.9% 56.6% 
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Next, we would like to ask some questions about parks and recreation. 
 
Q-16 Would you support a parking fee at Silverton Reservoir?  
 
 Yes, 18.6% 
 No, 41.9% 
 I would support a parking fee, but would like more information about costs, 20.2% 
 Not sure, 16.9% 
 
Q-17 The City recently received a 40-acre tract of land donation near the Ike Mooney area. Would 
you support a bond measure to turn this land into a community park that may include amenities 
such as hiking trails, picnic areas, athletic fields, sport courts, a dog park and other recreational 
components?  
 
 Yes, 36.0% 
 No, 21.0%  
 I would support a bond measure, but would like more information about annual costs. 
29.8% 
 Not Sure, 10.8% 
 
Q-18 Please rank the following facilities and parks based on your preference for it to be built in 
Silverton (rank items using 1 for your MOST preferred and 8 as your LEAST preferred). 
 
Park Priority 
Silverton Municipal Pool Improvements 3.56 
Silverton Skate Park 3.70 
Silverton Dog Park 4.00 
Silverton Dam and Reservoir Expansion 4.15 
Development of the Pettit Property (80-acre parcel 
including a 20-acre reservoir located southwest of 
the Oregon Garden) 
4.27 
Development of the 40-acre Ike Mooney tract 4.50 
Silver Creek trail system 5.21 













Q-19 How many times in the last two years have you visited the Silverton Reservoir? 
 Never, 32% 
 Once or twice, 36% 
 3-6 times, 19% 
 7-10 times, 6% 
 More than 10 times, 7% 
Now, we would like to ask some questions regarding your Emergency 
Preparedness. 
 
Q-20 Is your household prepared to be without food and water for up to 72 hours?  
 
 Yes, 65% 
 No , 35% 
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Q-21 Are you aware of the Silverton Emergency Operations Plan? 
 
 Yes, 26% 
 No, 74%  
 
Q-22 Are you aware of the Silverton Dam Emergency Action Plan?  
 
 Yes, 32% 
 No, 68%  
 
Q-23 In the event of a natural disaster do you feel prepared to evacuate your home safely?  
 
 Yes, 73% 
 No, 27%    
Next, we would like to ask some questions about the Silver Falls 
School District. 
 












feel I am well informed about issues 
oncerning the Silver Falls School District. 6.1% 14.7% 20.8% 
33.5
% 10.7% 14.2% 
Students achieve more when their parents are 
ctively involved with the schools. 0.5% 1.0% 4.9% 
34.6
% 53.4% 5.6% 
The school district encourages parents to be 
ctively involved in their children’s education at 
he elementary level. 
0.7% 2.1% 10.6% 34.5% 23.2% 28.8% 
The school district encourages parents to be 
ctively involved in their children’s education at 
he middle school/ junior high level. 
1.0% 3.3% 14.8% 30.0% 15.7% 35.2% 
The school district encourages parents to be 
ctively involved in their children’s education at 
he high school level. 
2.1% 6.5% 16.6% 26.6% 12.1% 36.1% 
  
Q-25 How would you grade the quality of education students receive in the Silver Falls Schools? 
 
 A, 19.1%   B, 50.7%         C, 24.1%    D, 3.7%             F, 2.4% 
 
Q-26 Please explain why you gave this grade: 
 
               
 
Q-27 Have you volunteered in one or more of the Silver Falls Schools during the past three years? 
 
 Yes, 29.5% 
 No, 70.5%   
 
 























Q-28 Would you be willing to volunteer on either a one time, intermittent or regular basis in one of 
the local schools?  
 
 Yes, 44.7%  
 No   (IF NO, SKIP TO Q-30), 55.3% 
 
Q-29 If you answered YES, which type of volunteer activity is of most interest to you? (Check all 
that apply) 
 
 Tutoring, 17.2%  
 Special projects (facilities, landscaping, field development and upkeep), 14.6% 
 Clerical, 7.4%  
 Assisting a teacher in the classroom, 22.2% 
 Other (please describe), 10.0%________________________________________________  
 
Now, we would like to ask a question about urban chickens. 
   
Q-30 The City Council has been asked by a group of citizens to consider allowing single-family 
residential properties to have up to three (3) chickens (no roosters), where not already prohibited by 
neighborhood Codes, Covenants and Restrictions (CC&Rs). Please indicate which statement below 
best describes your feeling on the subject: 
 
 I support allowing a single family residential property to have up to three (3) chickens 
(no roosters) as long as they are confined to a chicken tractor/coop located in 
backyards only, and located a reasonable distance from any side or rear yard property 
line. 39.8% 
 
 I support allowing a single family residential property to have up to three (3) chickens 
(no roosters) as long as they are confined to a chicken tractor/coop located in 
backyards only, AND the City issues a permit, AND the person owning the chickens is
required to take a class on how to properly care for them. 16.2% 
 
  I support the City’s current regulations that allow chickens on residential lots of 1-
acre and larger only AND do not think it needs to be amended. 16.7% 
 
 I might support the concept of urban chickens on residential lots smaller than 1-acre, 
but I would need more information on the subject before forming a final opinion. 
10.5% 
 
 I do not support allowing chickens inside the City under any circumstances. 16.8% 
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Now, we would like to ask a few questions about the Silverton 
Hospital. 
 
Q-31 The Silverton Hospital offers a variety of medical and community services locally. From the 
services listed below, please check the services, if any, you have used in the past year. 
(Check all that apply) 
 24-hour emergency department, 40.0%  
 In-patient hospitalization, 17.1% 
 Mammography services (including stereotactic breast biopsy), 29.5% 
 Laboratory services, 54.7% 
 Transportation to medical appointments, 4.9% 
 Diagnostic imaging (e.g. X-ray, CT scan, Nuclear Medicine, Ultrasound), 45.9% 
 Health screening clinics, 4.4% 
 Day surgery, 15.2% 
 Intravenous and chemotherapy services, wound care, 4.2% 
 Community education programs or Health Resource Center, 6.1% 
 Other (specify), 6.9%___________________________________________________________ 
  
Q-32 Generally speaking, how satisfied are you with your local medical care? Please circle the 









Availability of primary care physicians 7.1%  4.8%  13.1% 25.6%  36.7% 12.7%
Availability of specialty care 4.3%  5.6%  14.8% 28.7%  25.3% 21.2%
Quality of physician support staff 2.9%  3.5%  15.1% 32.3%  31.2% 15.1%
Emergency medical care 2.5%  2.0%  10.5% 24.8%  37.2% 23.0%
Overall patient care 2.4%  2.5%  11.9% 34.4%  36.2% 12.5%
Friendliness/helpfulness of staff 3.2%  2.1%  9.4% 31.9%  44.1% 9.3% 
Availability of parking 4.1%  8.4%  19.8% 32.2%  27.0% 8.6% 
Cleanliness of facility 2.3%  1.2%  8.2% 31.6%  47.8% 8.9% 
Outpatient services 2.0%  1.4%  9.2% 25.9%  33.2% 28.3%
Health education programs and community health 
outreach 2.0%  1.8%  10.6% 23.9%  25.3% 36.4%
Pediatric services 3.7%  3.6%  8.1% 11.9%  14.4% 58.2%
Other (please specify)________________________ 12.4% 2.5%  2.5% 5.5%   14.9% 62.2%
  
Q-33 Did you leave Silverton for specialized health care in the past year? 
 
 Yes, 48.9% 
 No (IF NO, SKIP TO Q-35), 43.4% 
















Next, some questions about information sources. 
 
Q-37 Where do you get most of your local news and city news? 
 Local News City News 
Silverton Appeal 39.3 31.4 
Statesman Journal 38.7 19.5 
Oregonian 13.3 6.7 
SCAN TV 3.5 2.2 
KBZY radio (1490 am) 1.0 0.6 
From the local grapevine 19.9 14.3 
Internet 19.3 11.4 
City of Silverton website 2.4 3.4 
City of Silverton newsletter insert in “Our Town” 30.4 25.8 
“Our Town” 54.8 37.6 








39 What additional services or information would you like to see provided on the City of 





Q-34 If you answered YES, what specialized service did you use? 
 
 Cardiology, 7.3%      Ear, Nose, Throat specialists, 8.1% 
 Oncology, 4.0%      Endocrinology, 3.3% 
 Orthopedics, 7.7%      Gastroenterology, 2.9%  
 Dermatology, 11.9%      Plastic Surgery, 1.5% 
 Urology, 4.2%      Pulmonary, 2.4% 
 Neurology, 4.6%       Other (please specify), 18.9% __________ 
 
Q-35 What type of medical insurance do you have? 
 
 Medicare, 24.8% 
 Oregon Health Plan, 3.6% 
 Kaiser, 9.4% 
 Other private insurance (ODS, Blue Cross, etc) please specify, 70.0% _______________ 
 Uninsured, 6.7% 
 
Q-36 What other medical/health services would you like in your community? 
  
_______________________________________________________________________________ 





























40 This is the sixth time since 1990 that surveys have been mailed asking for public input on 
different issues. How do you feel about responding? 
 
 I like the fact that the City periodically asks for my opinion on different issues. 89.6% 
 I don’t think the City needs to conduct household surveys. 3.4% 
 I dislike answering surveys and don’t think anybody really cares what I think. 7.1% 
Finally, some questions about your household. 
 
Q-41 How long have you lived in the Silverton area? ______ Years 
 
Q-42 If you moved to Silverton, why? (Please check all that apply) 
 
 It is convenient to where I work, 23.5% 
 Close to family, 23.5% 
 I am retired, and this seems like a good place to live for a variety of reasons, 17.9% 
 Proximity to hospital, 16.0% 
 Good schools, 22.3% 
 Safe, livable neighborhoods, 42.5% 
 Liked small town characteristics of the community, 60.2% 
 Other (specify), 14.3% _________________________________________________________ 
 
Q-43 Are you a registered voter? 
 
 Yes, 93.9% 
 No, 4.3% 
 
Q-44 What is your age?  _____ Years  Gender?   Male, 40%     Female, 57%   
  Prefer Not to Answer, 3% 
 
Q-45 How many people live in your household, including yourself? 
 _____Adults (over 18)    _____Children 
 
Q-46 Do you rent or own the home you live in? 
 
 Rent, 16.9% 
 Own (or am buying), 81.4% 
 Occupy without payment or rent, 1.7% 
Q-47 Which of the following best describes the area where you live in Silverton? 
 
 East Hill, 12.9%     The Pine/Schlador Street area, 26.0% 
 West Hill, 17.4%     South Water St. (south of Community Center),   
24.2% 
 North End, 9.4%     Downtown, 10.1%  














Q-48 Please estimate your total household income in 2009 before taxes: 
 
 Less than $5,000. 1%               $15,000-$24,999. 8%    $75,000-
$99,999.                                                                                                                     16% 
 $5,000-$9,999. 3%    $25,000-$49,999. 22%    $100,000-149,999.   
12% 
 $10,000-$14,999. 5%               $50,000-$74,999. 27%    $150,000 or more.    
6% 
 
Q-49 Where do you work? 
 
 Retired, or not employed, 32.1% 
 At home, 4.3% 
 In Silverton, 22.7% 
 In Salem / Keizer area, 19.2% 
 In Woodburn, 2.7% 
 In Portland area, 4.7% 
 Other (specify), 14.3% ______
 
Q-50 Please share any other comments you have in the space provided below 
Thank you for filling out your community survey! Please mail your answers back in the 
postage-paid envelope provided. 
